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https://www.autocarpro.in/news/mahindra-opens-97th-truck-and-bus-dealership-in-hisar-
129920?amp=1 

 

Mahindra's Truck and Bus Business inaugurated a 3S dealership in Hisar, Haryana on Tuesday, marking its 

97th dealership and strengthening the company's presence in the state. The facility, operated by J K 

Automart, includes five service bays capable of servicing over six vehicles daily, along with driver lodging, 

round-the-clock breakdown assistance, and AdBlue availability. 

The inauguration follows four years of volume growth for Mahindra's commercial vehicle division. 

Combined with SML's network, the company now operates 203 3S dealerships, 137 2S dealerships, and 

273 authorized workshops across India. 

Vinod Sahay, President, Trucks, Buses & Construction Equipment, Member of Group Executive Board, said, 

"Delighted to inaugurate our new state-of-the-art dealership in Hisar. M/s J K Automart becomes the 97th 

dealership of Mahindra Trucks and Buses. Together, Mahindra Trucks and Buses and SML now have 203 

dealerships, 137 2S dealerships and 273 authorized workshops for trucks and buses across the country, 

providing world-class customer care to our valued customers. The Mahindra Group now holds close to 7% 

market share in trucks and buses, with a 24% market share in I&LCV buses. We are targeting to increase 

our market share to 10-12% by FY31 and over 20% by FY36." 

Dr. Venkat Srinivas, Business Head, Mahindra Trucks, Buses and Construction Equipment added, "Our 

obsession with customer-centricity has driven us towards creating disruptive value propositions for our 

customers. Be it the guaranteed higher mileage of our entire product range, or the most advanced 

telematics solution -- iMAXX, which gives the fleet owners complete control over their transport business 

or a rapidly growing network of dealerships and other formats of after-sales support paraphernalia, we 

are committed to impart the best customer experience in the Indian Commercial vehicle industry." 

The company currently holds approximately 7% market share in the trucks and buses segment, with a 24% 

share in the I&LCV bus category. Mahindra aims to increase its market share to 10-12% by FY31 and 

exceed 20% by FY36. 

Mahindra's commercial vehicle range includes BLAZO X, FURIO, OPTIMO, and JAYO models. These vehicles 

come with service guarantees: vehicles returned to the road within 48 hours or Rs 1,000 daily 

compensation, and a 36-hour turnaround at dealer workshops or Rs 3,000 daily compensation. 

The heavy commercial vehicle range is manufactured at Mahindra's facility in Chakan, Pune, spread across 

700 acres with an investment exceeding Rs 4,000 crore. Light commercial vehicles are produced at the 

Zaheerabad facility in Telangana. 

The company's service network includes over 2,000 spares retailers, 200+ mobile service vans, and 22 M-

Parts Plazas outlets. Mahindra also operates a multi-lingual helpline, NOW 24x7, staffed by technical 

experts for customer support. 
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All vehicles in the range feature Mahindra iMAXX, a telematics solution providing location tracking, 

geofencing, vehicle health monitoring, driver performance analytics, and fleet management dashboards. 
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Makes It Unique 
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facility-heres-what-makes-it-unique-3342.html?amp=1 

 

Mahindra opens a new sales, service and spare parts facility in Hisar, Haryana, for its commercial vehicle 

range. Read here for more information:  Key Highlights  JK Automart becomes Mahindra Truck and Bus’s 

97th dealer partner with the establishment of the advanced Hisar facility in Haryana.  The new Hisar unit 

offers sales, service and spareparts for Mahindra’s entire range of Blazo X, Furio, Optimo and Jayo range 

of trucks.  Mahindra Truck and Bus deems itself as the only manufacturer to offer its unique double 

guarantee for commercial vehicles.  Eyeing an extensive network of establishments to maximise business 

opportunities and enhance its solid customer services, Mahindra Truck and Bus announces a new 3S 

(sales, spare parts and service) outlet in Hisar, Haryana. The new facility features 5 well-equipped bays for 

effective service uptime enhancements; It can service more than 6 vehicles daily. The unit also actively 

provides lodging, AdBlue refill service and 24x7 downtime assistance.  The new Mahindra Hisar unit is 

designed and established across 22,000 sq.ft with advanced equipment to service commercial vehicles 

and enhance service turnaround times; this initiative is focused on helping customers maximise their 

business uptime performance. The new facility is designed to offer service to Mahindra’s heavy, 

intermediate, and light commercial vehicles. The facility also offers maintenance services to buses.  

Additionally, spare parts for Mahindra’s entire range of HCVs, ICVs, LCVs and buses are deemed to be 

available at this new facility. The facility also offers sales of HCVs, ICVs and LCVs and buses. This move 

underscores a significant milestone in the entity’s mission to enhance customer satisfaction and 

experience associated with the vehicles.  Insights From Mahindra Truck And Bus:  Vinod Sahay, president 

– Trucks, Buses and Construction Equipment, member of the group executive board, said, “Delighted to 

inaugurate our new state-of-the-art dealership in Hisar. M/s J K Automart becomes the 97th dealership 

of Mahindra Trucks and Buses. Together, Mahindra Trucks and Buses and SML now have 203 dealerships, 

137 2S dealerships and 273 authorised workshops for trucks and buses across India.  With the 

establishment of the new sales, spare parts, and servicing facility in Hisar, we aim to continue to provide 

world-class customer care to our valued customers. The Mahindra Group now holds close to 7 percent 

market share in trucks and buses, with a 24 percent market share in intermediate and light commercial 

vehicles/buses. We are targeting to increase our market share to 10-12 percent by FY31 and over 20 

percent by FY36.”  Dr Venkat Srinivas, business head – Mahindra Trucks, Buses and Construction 

Equipment, said, “Our obsession with customer-centricity has driven us towards creating disruptive value 

propositions for our customers. Be it the guaranteed higher mileage of our entire product range, or the 

most advanced telematics solution – iMAXX, which gives the fleet owners complete control over their 

transport business, or a rapidly growing network of dealerships and other formats of after-sales support 

paraphernalia, we are committed to imparting the best customer experience in the Indian Commercial 

vehicle industry.”  Conclusion: Why Choose Mahindra Trucks?  Mahindra Truck and Bus is the only 

commercial vehicle manufacturing entity in the country to offer a best-in-industry vehicle service-oriented 

guarantee initiative; the double service guarantee. This comes backed by the promise to put the 

commercial vehicles (Blazo X, Furio, Optimo, and Jayo) back on the road within 48 hours, with the 

guarantee to pay customers Rs 1000 per day in the event they fail to follow this stated timeframe.  

https://trucks.cardekho.com/en/news/detail/mahindra-truck-bus-opens-new-advanced-3s-hisar-facility-heres-what-makes-it-unique-3342.html?amp=1
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Additionally, the dealer’s service unit or company will pay Rs 3000 per day if the turnaround time exceeds 

36 hours (in the instance the vehicle is still at the service centre over this stated timeframe). Hence, 

choosing Mahindra trucks comes as a strategic investment for businesses in India seeking to enhance 

business uptime and profitability. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                   
 

 

Headline: Mahindra Expands Commercial Vehicle 
Operations with Inauguration of 3S Dealership in 
Hisar 

Publication : 91trucks.com 

Date : 26-11-2025 Journalist: Indraroop 

https://www.91trucks.com/news/mahindra-expands-commercial-vehicle-operations-with-
inauguration-of-3s-dealership-in-hisar 

 

Mahindra strengthens its commercial vehicle network with a new 3S dealership launch in Hisar, 

enhancing customer service and reach. Mahindra Trucks and Buses inaugurated a 3S dealership in Hisar, 

Haryana. The facility, under the ownership of M/s J K Automart, is the 97th dealership under Mahindra 

Trucks and Buses. The 22,000 sq. ft. facility has five service bays and can service over six vehicles per 

day. It also provides driver lodging, 24-hour breakdown assistance and AdBlue availability.  Mr. Vinod 

Sahay, President- Trucks, Buses and Construction Equipment and Member of the Group Executive 

Board, said the combined Mahindra Truck, Bus, and SML network now comprised 203 dealerships, 137 

2S dealerships, and 273 authorized workshops across the country. He added that Mahindra Group holds 

close to 7% market share in trucks and buses put together, and 24% in I&LCV buses. The company plans 

to take the aggregate market share for its overall portfolio to 10–12% by FY31 and more than 20% by 

FY36.  Dr. Venkat Srinivas, Business Head Mahindra Trucks, Buses & Construction Equipment, explained 

some of the features of the company's operations: the telematics solution iMAXX enables fleet owners 

to monitor and manage their vehicles. The service guarantees include returning vehicles to the road 

within 48 hours or compensation from the company, and dealer workshop turnaround within 36 hours, 

with compensation if timelines are not met. The BLAZO X, FURIO, OPTIMO, and JAYO range of Mahindra 

trucks come with such benefits.  The Hisar dealership offers sales, spares, and service for HCVs, ICVs, 

LCVs, and buses. Aggregated with the SML network, Mahindra’s commercial vehicle operations have 203 

3S dealerships, 137 2S dealerships, 273 authorized workshops, over 2,000 spares retailers, more than 

200 mobile service vans, and 22 exclusive M-Parts Plazas. The company runs a multi-lingual 24x7 

helpline manned by technical experts for customer support and complaint resolution.  The new facility 

expands Mahindra Trucks and Buses' commercial vehicle and after-sales network in India.  91Trucks is 

the place to go for all things commercial vehicles. If you need a new or used truck for your business, 

check it out. We have everything you need, from detailed reviews and exact specs to the best deals that 

fit your business needs. Stay up to date on the latest news, analysis, and stories from the business. 
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Headline: Mahindra Inaugurates 97th Truck and 
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Publication : cmv360.com 
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expands-service-network-in-haryana 

 

Mahindra opens its 97th truck and bus dealership in Hisar with 24x7 support, advanced service bays, and 

iMAXX telematics, expanding its commercial vehicle network across India. Key Highlights  Mahindra opens 

97th truck and bus dealership in Hisar.  The facility has 5 service bays, driver lodging, and 24/7 support.  

Combined network: 203 3S, 137 2S dealerships, 273 workshops.  Market share goal: 10–12% by FY31, 

20%+ by FY36.  All vehicles equipped with iMAXX telematics and service guarantees.  Mahindra’s Truck 

and Bus Business has strengthened its presence in Haryana by opening a new 3S dealership in Hisar. The 

facility, inaugurated on Tuesday, becomes the company’s 97th dealership and is operated by J K Automart. 

This launch reflects Mahindra’s ongoing expansion and commitment to better customer support across 

India.  State-of-the-Art Facility with 24x7 Support  The new Hisar dealership comes equipped with five 

service bays, allowing it to service more than six vehicles each day. To ensure maximum convenience for 

customers and drivers, it also offers:  Driver lodging facilities  Round-the-clock breakdown assistance 

(24x7)  Availability of AdBlue  The new centre strengthens Mahindra’s footprint in the region and improves 

support for fleet owners and truck operators.  Part of a Strong and Growing National Network  The 

inauguration follows four continuous years of volume growth for Mahindra’s commercial vehicle division. 

With the combined network of Mahindra Trucks and Buses and SML, the company now operates:  203 3S 

dealerships  137 2S dealerships  273 authorised workshops  This nationwide network is designed to 

provide faster service, better accessibility, and enhanced customer care for all truck and bus categories.  

Company Leaders Highlight Customer-Centric Growth  Speaking at the inauguration, Vinod Sahay, 

President – Trucks, Buses & Construction Equipment, and Member of the Group Executive Board, said: 

“Delighted to inaugurate our new state-of-the-art dealership in Hisar. M/s J K Automart becomes the 97th 

dealership of Mahindra Trucks and Buses. Together, Mahindra Trucks and Buses and SML now have 203 

dealerships, 137 2S dealerships and 273 authorized workshops across the country, providing world-class 

customer care to our valued customers. The Mahindra Group now holds close to 7% market share in trucks 

and buses, with a 24% market share in I&LCV buses. We are targeting to increase our market share to 10-

12% by FY31 and over 20% by FY36.”  Adding to this, Dr. Venkat Srinivas, Business Head – Mahindra Trucks, 

Buses and Construction Equipment, said: “Our obsession with customer-centricity has driven us towards 

creating disruptive value propositions for our customers. Be it the guaranteed higher mileage of our entire 

product range, or the most advanced telematics solution, iMAXX, which gives fleet owners complete 

control over their transport business, or our rapidly growing dealership network, we are committed to 

offering the best customer experience in the Indian commercial vehicle industry.”  Market Share Targets 

and Product Range  Mahindra currently has:  ~7% market share in the trucks and buses segment  24% 

market share in the I&LCV bus category  The company aims to reach:  10–12% share by FY31  Over 20% 

market share by FY36  Mahindra’s commercial vehicle lineup includes:  BLAZO X  FURIO  OPTIMO  JAYO  

These vehicles are backed by industry-first service guarantees:  Vehicle back on the road within 48 hours  

Else Rs 1,000 per day compensation  36-hour turnaround at dealer workshops  Else Rs 3,000 per day 

compensation  Manufacturing and Service Infrastructure  Mahindra manufactures its heavy commercial 

vehicles at its 700-acre Chakan plant in Pune, developed with investments of over Rs 4,000 crore. Light 
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commercial vehicles are produced at the Zaheerabad plant in Telangana.  The service ecosystem includes:  

2,000+ spares retailers  200+ mobile service vans  22 M-Parts Plaza outlets for quick spares delivery  NOW 

24x7 multi-lingual helpline staffed by technical experts  Additionally, all Mahindra trucks and buses come 

with iMAXX telematics, offering:  Real-time location tracking  Geofencing  Vehicle health updates  Driver 

behaviour monitoring  Fleet management dashboards  This digital support enables fleet owners to 

manage their operations efficiently.  CMV360 Says  Mahindra’s new 3S dealership in Hisar marks a major 

step in strengthening its support network across Haryana. With advanced service facilities, 24x7 

breakdown support, driver lodging, and strong product guarantees, Mahindra continues its customer-first 

approach. Backed by a rapidly growing national network, modern manufacturing plants, and iMAXX digital 

solutions, the company aims to boost its market share in the coming years and deliver better value to 

fleet owners across India. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                   
 

 

Headline: Mahindra Strengthens its presence in 
Haryana with a new State-of-the-art Truck and 
Bus dealership in Hisar 
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https://businessnewsweek.in/business/mahindra-strengthens-its-presence-in-haryana-with-a-new-
state-of-the-art-truck-and-bus-dealership-in-hisar/ 

 

Pune, Nov 26:After achieving a robust volume growth over the past 4 years, Mahindra’s Truck and Bus 

Business today inaugurated its state-of-the-art 3S dealership in Hisar, Haryana. With 5 service bays, the 

facility can service more than 6 vehicles per day while also providing driver lodging, 24-hour breakdown 

assistance and AdBlue availability. Speaking on the Pune, Nov 26: After achieving a robust volume growth 

over the past 4 years, Mahindra’s Truck and Bus Business today inaugurated its state-of-the-art 3S 

dealership in Hisar, Haryana. With 5 service bays, the facility can service more than 6 vehicles per day 

while also providing driver lodging, 24-hour breakdown assistance and AdBlue availability.  Speaking on 

the occasion, Mr. Vinod Sahay, President – Trucks, Buses & Construction Equipment, Member of Group 

Executive Board, said, “Delighted to inaugurate our new state-of-the-art dealership in Hisar. M/s J K 

Automart becomes the 97th dealership of Mahindra Trucks and Buses. Together, Mahindra Trucks and 

Buses and SML now have 203 dealerships, 137 2S dealerships and 273 authorized workshops for trucks 

and buses across the country, providing world-class customer care to our valued customers. The Mahindra 

Group now holds close to 7% market share in trucks and buses, with a 24% market share in I&LCV buses. 

We are targeting to increase our market share to 10-12% by FY31 and over 20% by FY36.”  Dr. Venkat 

Srinivas, Business Head – Mahindra Trucks, Buses & Construction Equipment added, “Our obsession with 

customer-centricity has driven us towards creating disruptive value propositions for our customers. Be it 

the guaranteed higher mileage of our entire product range, or the most advanced telematics solution – 

iMAXX, which gives the fleet owners complete control over their transport business or a rapidly growing 

network of dealerships and other formats of after-sales support paraphernalia, we are committed to 

impart the best customer experience in the Indian Commercial vehicle industry.  Mahindra BLAZO X, 

FURIO, OPTIMO and JAYO are the only CV truck range in India that are backed with double service 

guarantees – back on road in 48 hours, else the Company will pay the customer Rs. 1000/- per day and 

guaranteed turnaround of vehicle in 36 hours at the dealer workshop or company will pay 3000/- per day. 

Continuous product innovation and obsession with customer centricity is at the core of MTB which has 

made these guarantees possible. 
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Pune, Nov 26:After achieving a robust volume growth over the past 4 years, Mahindra’s Truck and Bus 

Business today inaugurated its state-of-the-art 3S dealership in Hisar, Haryana. With 5 service bays, the 

facility can service more than 6 vehicles per day while also providing driver lodging, 24-hour breakdown 

assistance and AdBlue availability. Speaking on the occasion, Mr. Vinod Sahay, President… Pune, Nov 26: 

After achieving a robust volume growth over the past 4 years, Mahindra’s Truck and Bus Business today 

inaugurated its state-of-the-art 3S dealership in Hisar, Haryana. With 5 service bays, the facility can service 

more than 6 vehicles per day while also providing driver lodging, 24-hour breakdown assistance and 

AdBlue availability.  Speaking on the occasion, Mr. Vinod Sahay, President – Trucks, Buses & Construction 

Equipment, Member of Group Executive Board, said, “Delighted to inaugurate our new state-of-the-art 

dealership in Hisar. M/s J K Automart becomes the 97th dealership of Mahindra Trucks and Buses. 

Together, Mahindra Trucks and Buses and SML now have 203 dealerships, 137 2S dealerships and 273 

authorized workshops for trucks and buses across the country, providing world-class customer care to our 

valued customers. The Mahindra Group now holds close to 7% market share in trucks and buses, with a 

24% market share in I&LCV buses. We are targeting to increase our market share to 10-12% by FY31 and 

over 20% by FY36.”  Dr. Venkat Srinivas, Business Head – Mahindra Trucks, Buses & Construction 

Equipment added, “Our obsession with customer-centricity has driven us towards creating disruptive 

value propositions for our customers. Be it the guaranteed higher mileage of our entire product range, or 

the most advanced telematics solution – iMAXX, which gives the fleet owners complete control over their 

transport business or a rapidly growing network of dealerships and other formats of after-sales support 

paraphernalia, we are committed to impart the best customer experience in the Indian Commercial 

vehicle industry.  Mahindra BLAZO X, FURIO, OPTIMO and JAYO are the only CV truck range in India that 

are backed with double service guarantees – back on road in 48 hours, else the Company will pay the 

customer Rs. 1000/- per day and guaranteed turnaround of vehicle in 36 hours at the dealer workshop or 

company will pay 3000/- per day. Continuous product innovation and obsession with customer centricity 

is at the core of MTB which has made these guarantees possible. 
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Business News Matrix Description Pune, Nov 26: After achieving a robust volume growth over the past 4 

years, Mahindra’s Truck and Bus Business today inaugurated its state-of-the-art 3S dealership in Hisar, 

Haryana. With 5 service bays, the facility can service more than 6 vehicles per day while also providing 

driver lodging, 24-hour breakdown assistance and AdBlue availability.  Speaking on the occasion, Mr. 

Vinod Sahay, President – Trucks, Buses & Construction Equipment, Member of Group Executive Board, 

said, "Delighted to inaugurate our new state-of-the-art dealership in Hisar. M/s J K Automart becomes the 

97th dealership of Mahindra Trucks and Buses. Together, Mahindra Trucks and Buses and SML now have 

203 dealerships, 137 2S dealerships and 273 authorized workshops for trucks and buses across the 

country, providing world-class customer care to our valued customers. The Mahindra Group now holds 

close to 7% market share in trucks and buses, with a 24% market share in I&LCV buses. We are targeting 

to increase our market share to 10-12% by FY31 and over 20% by FY36."  Dr. Venkat Srinivas, Business 

Head – Mahindra Trucks, Buses & Construction Equipment added, “Our obsession with customer-

centricity has driven us towards creating disruptive value propositions for our customers. Be it the 

guaranteed higher mileage of our entire product range, or the most advanced telematics solution – 

iMAXX, which gives the fleet owners complete control over their transport business or a rapidly growing 

network of dealerships and other formats of after-sales support paraphernalia, we are committed to 

impart the best customer experience in the Indian Commercial vehicle industry.  Mahindra BLAZO X, 

FURIO, OPTIMO and JAYO are the only CV truck range in India that are backed with double service 

guarantees – back on road in 48 hours, else the Company will pay the customer Rs. 1000/- per day and 

guaranteed turnaround of vehicle in 36 hours at the dealer workshop or company will pay 3000/- per day. 

Continuous product innovation and obsession with customer centricity is at the core of MTB which has 

made these guarantees possible. 
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Pune, Nov 26:After achieving a robust volume growth over the past 4 years, Mahindra’s Truck and Bus 

Business today inaugurated its state-of-the-art 3S dealershi Pune, Nov 26: After achieving a robust volume 

growth over the past 4 years, Mahindra’s Truck and Bus Business today inaugurated its state-of-the-art 

3S dealership in Hisar, Haryana. With 5 service bays, the facility can service more than 6 vehicles per day 

while also providing driver lodging, 24-hour breakdown assistance and AdBlue availability.  Speaking on 

the occasion, Mr. Vinod Sahay, President – Trucks, Buses & Construction Equipment, Member of Group 

Executive Board, said, "Delighted to inaugurate our new state-of-the-art dealership in Hisar. M/s J K 

Automart becomes the 97th dealership of Mahindra Trucks and Buses. Together, Mahindra Trucks and 

Buses and SML now have 203 dealerships, 137 2S dealerships and 273 authorized workshops for trucks 

and buses across the country, providing world-class customer care to our valued customers. The Mahindra 

Group now holds close to 7% market share in trucks and buses, with a 24% market share in I&LCV buses. 

We are targeting to increase our market share to 10-12% by FY31 and over 20% by FY36."  Dr. Venkat 

Srinivas, Business Head – Mahindra Trucks, Buses & Construction Equipment added, “Our obsession with 

customer-centricity has driven us towards creating disruptive value propositions for our customers. Be it 

the guaranteed higher mileage of our entire product range, or the most advanced telematics solution – 

iMAXX, which gives the fleet owners complete control over their transport business or a rapidly growing 

network of dealerships and other formats of after-sales support paraphernalia, we are committed to 

impart the best customer experience in the Indian Commercial vehicle industry.  Mahindra BLAZO X, 

FURIO, OPTIMO and JAYO are the only CV truck range in India that are backed with double service 

guarantees – back on road in 48 hours, else the Company will pay the customer Rs. 1000/- per day and 

guaranteed turnaround of vehicle in 36 hours at the dealer workshop or company will pay 3000/- per day. 

Continuous product innovation and obsession with customer centricity is at the core of MTB which has 

made these guarantees possible. 
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Together, Mahindra Trucks and Buses and SML now have 203 dealerships, 137 2S dealerships and 273 

authorized workshops for trucks and buses across the country, providing world-class customer care to our 

valued customers. The Mahindra Group now holds close to 7% market share in trucks and buses, with a 

24% market share in I&LCV buses. Dr. Venkat Srinivas, Business Head – Mahindra Trucks, Buses & 

Construction Equipment added, “Our obsession with customer-centricity has driven us towards creating 

disruptive value propositions for our customers. Bengaluru: After achieving a robust volume growth over 

the past 4 years, Mahindra’s Truck and Bus Business today inaugurated its state-of-the-art 3S dealership 

in Hisar, Haryana. With 5 service bays, the facility can service more than 6 vehicles per day while also 

providing driver lodging, 24-hour breakdown assistance and AdBlue availability.  Speaking on the occasion, 

Mr. Vinod Sahay, President – Trucks, Buses & Construction Equipment, Member of Group Executive Board, 

said, “Delighted to inaugurate our new state-of-the-art dealership in Hisar. M/s J K Automart becomes the 

97th dealership of Mahindra Trucks and Buses. Together, Mahindra Trucks and Buses and SML now have 

203 dealerships, 137 2S dealerships and 273 authorized workshops for trucks and buses across the 

country, providing world-class customer care to our valued customers. The Mahindra Group now holds 

close to 7% market share in trucks and buses, with a 24% market share in I&LCV buses. We are targeting 

to increase our market share to 10-12% by FY31 and over 20% by FY36.”  Dr. Venkat Srinivas, Business 

Head – Mahindra Trucks, Buses & Construction Equipment added, “Our obsession with customer-

centricity has driven us towards creating disruptive value propositions for our customers. Be it the 

guaranteed higher mileage of our entire product range, or the most advanced telematics solution – 

iMAXX, which gives the fleet owners complete control over their transport business or a rapidly growing 

network of dealerships and other formats of after-sales support paraphernalia, we are committed to 

impart the best customer experience in the Indian Commercial vehicle industry.  Mahindra BLAZO X, 

FURIO, OPTIMO and JAYO are the only CV truck range in India that are backed with double service 

guarantees – back on road in 48 hours, else the Company will pay the customer Rs. 1000/- per day and 

guaranteed turnaround of vehicle in 36 hours at the dealer workshop or company will pay 3000/- per day. 

Continuous product innovation and obsession with customer centricity is at the core of MTB which has 

made these guarantees possible. 
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Business news daily for your business, startup and enterprise. Read business news daily, financial news, 

trade news daily Chandigarh, Nov 27: After achieving a robust volume growth over the past 4 years, 

Mahindra’s Truck and Bus Business today inaugurated its state-of-the-art 3S dealership in Hisar, Haryana. 

With 5 service bays, the facility can service more than 6 vehicles per day while also providing driver 

lodging, 24-hour breakdown assistance and AdBlue availability.  Speaking on the occasion, Mr. Vinod 

Sahay, President – Trucks, Buses & Construction Equipment, Member of Group Executive Board, said, 

“Delighted to inaugurate our new state-of-the-art dealership in Hisar. M/s J K Automart becomes the 97th 

dealership of Mahindra Trucks and Buses. Together, Mahindra Trucks and Buses and SML now have 203 

dealerships, 137 2S dealerships and 273 authorized workshops for trucks and buses across the country, 

providing world-class customer care to our valued customers. The Mahindra Group now holds close to 7% 

market share in trucks and buses, with a 24% market share in I&LCV buses. We are targeting to increase 

our market share to 10-12% by FY31 and over 20% by FY36.”  Dr. Venkat Srinivas, Business Head – 

Mahindra Trucks, Buses & Construction Equipment added, “Our obsession with customer-centricity has 

driven us towards creating disruptive value propositions for our customers. Be it the guaranteed higher 

mileage of our entire product range, or the most advanced telematics solution – iMAXX, which gives the 

fleet owners complete control over their transport business or a rapidly growing network of dealerships 

and other formats of after-sales support paraphernalia, we are committed to impart the best customer 

experience in the Indian Commercial vehicle industry.  Mahindra BLAZO X, FURIO, OPTIMO and JAYO are 

the only CV truck range in India that are backed with double service guarantees – back on road in 48 hours, 

else the Company will pay the customer Rs. 1000/- per day and guaranteed turnaround of vehicle in 36 

hours at the dealer workshop or company will pay 3000/- per day. Continuous product innovation and 

obsession with customer centricity is at the core of MTB which has made these guarantees possible. 
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Chandigarh, Nov 27: After achieving a robust volume growth over the past 4 years, Mahindra’s Truck and 

Bus Business today inaugurated its state-of-the-art 3S dealership in Hisar, Haryana. With 5 service bays, 

the facility can service more than 6 vehicles per day while also providing driver lodging, 24-hour 

breakdown assistance and AdBlue availability. Speaking on […] Chandigarh, Nov 27: After achieving a 

robust volume growth over the past 4 years, Mahindra’s Truck and Bus Business today inaugurated its 

state-of-the-art 3S dealership in Hisar, Haryana. With 5 service bays, the facility can service more than 6 

vehicles per day while also providing driver lodging, 24-hour breakdown assistance and AdBlue 

availability.  Speaking on the occasion, Mr. Vinod Sahay, President – Trucks, Buses & Construction 

Equipment, Member of Group Executive Board, said, “Delighted to inaugurate our new state-of-the-art 

dealership in Hisar. M/s J K Automart becomes the 97th dealership of Mahindra Trucks and Buses. 

Together, Mahindra Trucks and Buses and SML now have 203 dealerships, 137 2S dealerships and 273 

authorized workshops for trucks and buses across the country, providing world-class customer care to our 

valued customers. The Mahindra Group now holds close to 7% market share in trucks and buses, with a 

24% market share in I&LCV buses. We are targeting to increase our market share to 10-12% by FY31 and 

over 20% by FY36.”  Dr. Venkat Srinivas, Business Head – Mahindra Trucks, Buses & Construction 

Equipment added, “Our obsession with customer-centricity has driven us towards creating disruptive 

value propositions for our customers. Be it the guaranteed higher mileage of our entire product range, or 

the most advanced telematics solution – iMAXX, which gives the fleet owners complete control over their 

transport business or a rapidly growing network of dealerships and other formats of after-sales support 

paraphernalia, we are committed to impart the best customer experience in the Indian Commercial 

vehicle industry.  Mahindra BLAZO X, FURIO, OPTIMO and JAYO are the only CV truck range in India that 

are backed with double service guarantees – back on road in 48 hours, else the Company will pay the 

customer Rs. 1000/- per day and guaranteed turnaround of vehicle in 36 hours at the dealer workshop or 

company will pay 3000/- per day. Continuous product innovation and obsession with customer centricity 

is at the core of MTB which has made these guarantees possible. 
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Pune : After achieving a robust volume growth over the past 4 years, Mahindra’s Truck and Bus Business 

today inaugurated Pune : After achieving a robust volume growth over the past 4 years, Mahindra’s Truck 

and Bus Business today inaugurated its state-of-the-art 3S dealership in Hisar, Haryana. With 5 service 

bays, the facility can service more than 6 vehicles per day while also providing driver lodging, 24-hour 

breakdown assistance and AdBlue availability.  Speaking on the occasion, Mr. Vinod Sahay, President – 

Trucks, Buses & Construction Equipment, Member of Group Executive Board, said, “Delighted to 

inaugurate our new state-of-the-art dealership in Hisar. M/s J K Automart becomes the 97th dealership 

of Mahindra Trucks and Buses. Together, Mahindra Trucks and Buses and SML now have 203 dealerships, 

137 2S dealerships and 273 authorized workshops for trucks and buses across the country, providing 

world-class customer care to our valued customers. The Mahindra Group now holds close to 7% market 

share in trucks and buses, with a 24% market share in I&LCV buses. We are targeting to increase our 

market share to 10-12% by FY31 and over 20% by FY36.”  Dr. Venkat Srinivas, Business Head – Mahindra 

Trucks, Buses & Construction Equipment added, “Our obsession with customer-centricity has driven us 

towards creating disruptive value propositions for our customers. Be it the guaranteed higher mileage of 

our entire product range, or the most advanced telematics solution – iMAXX, which gives the fleet owners 

complete control over their transport business or a rapidly growing network of dealerships and other 

formats of after-sales support paraphernalia, we are committed to impart the best customer experience 

in the Indian Commercial vehicle industry.  Mahindra BLAZO X, FURIO, OPTIMO and JAYO are the only CV 

truck range in India that are backed with double service guarantees – back on road in 48 hours, else the 

Company will pay the customer Rs. 1000/- per day and guaranteed turnaround of vehicle in 36 hours at 

the dealer workshop or company will pay 3000/- per day. Continuous product innovation and obsession 

with customer centricity is at the core of MTB which has made these guarantees possible. 
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truck-and-bus-dealership-in-hisar/ 

After achieving a robust volume growth over the past 4 years, Mahindra’s Truck and Bus Business today 

inaugurated its state-of-the-art 3S dealership in Hisar, Haryana. With 5 service bays, the facility can service 

more than 6 vehicles per day while also providing driver lodging, 24-hour breakdown assistance, and 

AdBlue availability. Speaking on the occasion, Vinod Sahay, President – Trucks, Buses & Construction 

Equipment, Member of Group Executive Board, said, & Delighted to inaugurate our new state-of-the-art 

dealership in Hisar. M/s J K Automart becomes the 97th dealership of Mahindra Trucks and Buses. 

Together, Mahindra Trucks and Buses and SML now have 203 dealerships, 137 2S dealerships, and 273 

authorized workshops for trucks and buses across the country, providing world-class customer care to our 

valued customers. The Mahindra Group now holds close to 7% market share in trucks and buses, with a 

24% market share in I & LCV buses. We are targeting to increase our market share to 10-12% by FY31 and 

over 20% by FY36. 

Dr. Venkat Srinivas, Business Head – Mahindra Trucks, Buses & Construction Equipment, added, “Our 

obsession with customer-centricity has driven us towards creating disruptive value propositions for our 

customers. Be it the guaranteed higher mileage of our entire product range, or the most advanced 

telematics solution – iMAXX, which gives the fleet owners complete control over their transport business, 

or a rapidly growing network of dealerships and other formats of after-sales support paraphernalia, we 

are committed to imparting the best customer experience in the Indian Commercial vehicle industry. 

Mahindra BLAZO X, FURIO, OPTIMO, and JAYO are the only CV truck range in India that are backed with 

double service guarantees – back on road in 48 hours, else the Company will pay the customer Rs. 1000/- 

per day, and guaranteed turnaround of vehicle in 36 hours at the dealer workshop or company will pay 

3000/- per day. Continuous product innovation and obsession with customer centricity is at the core of 

MTB, which has made these guarantees possible. 
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After achieving a robust volume growth over the past 4 years, Mahindra’s Truck and Bus Business today 

inaugurated its state-of-the-art 3S dealership in Hisar, Haryana. With 5 service bays, the facility can service 

more than 6 vehicles per day while also providing driver lodging, 24-hour breakdown assistance and 

AdBlue availability. 

Speaking on the occasion, Mr. Vinod Sahay, President – Trucks, Buses & Construction Equipment, 

Member of Group Executive Board, said, “Delighted to inaugurate our new state-of-the-art dealership in 

Hisar. M/s J K Automart becomes the 97th dealership of Mahindra Trucks and Buses. Together, Mahindra 

Trucks and Buses and SML now have 203 dealerships, 137 2S dealerships and 273 authorized workshops 

for trucks and buses across the country, providing world-class customer care to our valued customers. 

The Mahindra Group now holds close to 7% market share in trucks and buses, with a 24% market share in 

I&LCV buses. We are targeting to increase our market share to 10-12% by FY31 and over 20% by FY36.” 

Dr. Venkat Srinivas, Business Head – Mahindra Trucks, Buses & Construction Equipment added, “Our 

obsession with customer-centricity has driven us towards creating disruptive value propositions for our 

customers. Be it the guaranteed higher mileage of our entire product range, or the most advanced 

telematics solution – iMAXX, which gives the fleet owners complete control over their transport business 

or a rapidly growing network of dealerships and other formats of after-sales support paraphernalia, we 

are committed to impart the best customer experience in the Indian Commercial vehicle industry.  

Mahindra BLAZO X, FURIO, OPTIMO and JAYO are the only CV truck range in India that are backed with 

double service guarantees – back on road in 48 hours, else the Company will pay the customer Rs. 1000/- 

per day and guaranteed turnaround of vehicle in 36 hours at the dealer workshop or company will pay 

3000/- per day. Continuous product innovation and obsession with customer centricity is at the core of 

MTB which has made these guarantees possible. 
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એન્દ્ડ બસ ડીલરશીપ સાથે િહરયાણામાાં તેની 

ઉપહસ્થહત મજબૂત કરી 
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art-truck-and-bus-dealership-in-Hisar/ 

મહિન્દ્રાના ટ્રક એન્દ્ડ બસ હબઝનેસે છેલલાાં ચાર વર્ષમાાં વોલયુમમાાં મજબૂત વૃહિ િાાંસલ કયાાં બાદ આજ ે

િહરયાણાના હિસ્સારમાાં એક અત્યાધુહનક 3S ડીલરશીપનુાં ઉદઘાટ્ન કયુાં િતુાં. પાાંચ સહવષસ બ ેસાથે આ 

સુહવધા દૈહનક 6થી વધુ વાિનોની સહવષસ કરી શકે છે, જ ેડર ાઇવર લોહજાંગ, 24 કલાક બ્રેકડાઉન સિાય 

અને એડબ્લુ (એડબલયુ શોટ્ષ વણષન સહિત) જવેી સુહવધા પણ પ્રદાન કર ેછે. આ પ્રસાંગ ેવાત કરતાાં ગૂ્રપ 

એહઝઝકુ્યહટ્વ બોડષના સદસ્ય, ટ્રક એન્દ્ડ બસ એન્દ્ડ કન્દ્સ્ટ્રઝશન ઇહિપમેન્દ્ટ્ના હબઝનેસ પે્રહસડેન્દ્ટ્ હવનોદ 

સિાયે કહુ્ાં િતુાં કે, “અમે હિસ્સારમાાં અમારી નવી અત્યાધુહનક ડીલરશીપનુાં ઉદઘાટ્ન કરતાાં ઉત્સાહિત 

છીએ. મેસસષ જ ેકે ઓટ્ોમાટ્ષ મહિન્દ્રા ટ્રઝસ એન્દ્ડ બસની 97મી લીડરશીપ છે. મહિન્દ્રા ટ્રઝસ એન્દ્ડ બસ 

અને એસએમએલ ભેગા મળીને િવે દેશભરમાાં 203 ડીલરશીપ, 137 2S ડીલરશીપ તેમજ ટ્રઝસ એન્દ્ડ 

બસ માટે્ 273 અહધકૃત વકષશોપ ધરાવે છે, જ ેઅમારા મૂલયવાન ગ્રાિકોને હવશ્વ-સ્તરીય ગ્રાિક સેવા પ્રદાન 

કર ેછે. મહિન્દ્રા ગૂ્રપ િવે ટ્રઝસ એન્ બસમાાં લગભગ 7 ટ્કા બજાર હિસ્સો ધરાવે છે તેમજ આઇએન્દ્ડએલસીવી 

બસમાાં 24 ટ્કા બજાર હિસ્સેદારી છે. અમે નાણાકીય વર્ષ 2031 સુધીમાાં 10-12 ટ્કા અને નાણાકીય વર્ષ 

2036 સુધીમાાં 20 ટ્કાથી વધુ બજાર હિસ્સેદારીનુાં લક્ષ્ય રાખીએ છીએ.” 

મહિન્દ્રા ટ્રઝસ, બસ એન્દ્ડ કન્દ્સ્ટ્રઝશન ઇહિપમેન્દ્ટ્ હબઝનેસના િેડ ડો. વેંકટ્ શ્રીહનવાસએ કહુ્ાં િતુાં કે, 

“ગ્રાિક-કેહન્દ્રતતા માટે્ના અમારા જુસ્સાએ અમને અમારા ગ્રાિકો માટે્ બજેોડ મૂલય પ્રસ્તાવ રજૂ કરવા 

પ્રોત્સાહિત કયાષ છે. તે અમારી સમગ્ર પ્રોડઝટ્ રને્દ્જમાાં સવોચ્ચ માઇલજે િોય કે પછી સૌથી અદ્યતન 

ટે્લીમેહટ્ઝસ સોલયુશન – iMAXX િોય કે જ ેફ્લીટ્ માહલકોને તેમના ટ્ર ાન્દ્સપોટ્ષ હબઝનેસ ઉપર સાંપૂણષ 

હનયાંત્રણ પ્રદાન કર ે છે અથવા ડીલરશીપ અને આફ્ટ્ર સેલસ સપોટ્ષ સાધનોના અન્દ્ય ફોમેટ્ના ઝડપથી 

હવકસતા નેટ્વકષ િોય, અમે ભારતીય કમહશષયલ વ્િીકલ ઇન્દ્ડસ્ટ્ર ીમાાં શે્રષ્ઠ ગ્રાિક અનુભવ આપવા માટે્ 

કટ્ીબિ છીએ.” મહિન્દ્રા બ્લેઝો એઝસ, ફ્યુરીઓ, ઓહટટ્મો અને જયો ભારતમાાં એકમાત્ર સીવી ટ્રક રને્દ્જ 

છે, જ ેડબલ સહવષસ ગેરાંટ્ી આપે છે. 48 કલાકમાાં ફરીથી માગષ ઉપર, અન્દ્યથા કાંપની ગ્રાિકને દરરોજ રૂ. 

1000/- ચૂકવશે અને ડીલર વકષશોપમાાં 36 કલાકમાાં વાિનના ટ્નષઅરાઉન્દ્ડની ગેરાંટ્ી આપશે અથવા કાંપની 

દરરોજ 3000/- ચૂકવશે. સતત પ્રોડઝટ્ ઇનોવેશન અને ગ્રાિક કેહન્દ્રતતા પ્રત્યેનો જુસ્સો એમટ્ીબીના 

મૂળમાાં છે, જણેે આ ગેરાંટ્ીઓને શક્ય બનાવી છે. 
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